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Welcome to YNOR ("Your Needs, Our Responsibility"). These Terms and Conditions ("Terms") govern your
access to and use of our website, digital platform, Computer-Based Testing (CBT) mock platforms, career
counseling services, and academic project guidance offerings. By registering, accessing, or utilizing any of our

services, you agree to be bound by these Terms.

1. Acceptance of Terms & User Eligibility

By creating an account, booking a counseling session, or enrolling in test series or project guidance services
with YNOR, you affirm that:

* You are at least 18 years of age, or possess legal parental or guardian consent if you are a minor under

applicable law.

* You will provide accurate, truthful, current, and complete information during registration and profile

creation.

* Your use of our platform complies with all applicable local, state, and national laws and regulations.

2. Computer-Based Testing (CBT) Mock Tests

YNOR provides simulated Computer-Based Testing (CBT) environments designed to assist candidates in
preparing for competitive, academic, and recruitment examinations (such as Railway Recruitment Board

exams, SSC, state service exams, and career psychometric evaluations).

2.1 Simulation & Evaluation Purpose

All mock tests, scoring metrics, negative marking calculations, percentile rankings, and timer configurations
hosted on YNOR are strictly intended for practice, academic preparation, and self-assessment. YNOR makes no
representation or warranty that official recruitment boards or educational bodies will mirror our platform

interface, difficulty levels, or exact scoring methodologies.

2.2 Platform Integrity & Fair Use

* Credential Non-Transferability: Access credentials (usernames and passwords) are issued strictly for
personal use. Account sharing, simultaneous multi-device logins, or transferring access rights to third
parties is strictly prohibited.

* Security & Anti-Scraping Rules: Users shall not utilize automated software, scripts, web scrapers, bots, or

browser extensions to extract question banks, answer explanations, or platform assets. Any attempt to
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reverse engineer, disrupt, or bypass platform security controls will result in immediate account termination

without refund.
* Session & Network Interruptions: While YNOR strives for high platform availability, YNOR is not
responsible for test interruptions or data loss caused by local network failures, hardware incompatibilities,

or power outages on the user's side.

3. Academic & Educational Project Assistance

YNOR offers academic project guidance, research assistance, layout design, structural code reviews, and

technical consulting to facilitate student learning.

Academic Integrity & Ethical Guidelines

All project materials, source code templates, architectural layouts, and guidance documents provided by
YNOR are designed strictly as learning aids, educational reference models, and structural blueprints.
Students must research, draft, and submit their own original work in accordance with their respective school,
college, or university academic integrity policies.

3.1 Anti-Plagiarism & Direct Submission Disclaimer

* YNOR does not write, produce, or complete assignments, dissertations, or projects intended for direct
submission under a student's name where such actions breach institutional ethics rules.

* Users assume sole academic and legal responsibility for how they utilize YNOR guidance materials. YNOR
disclaims all liability for any disciplinary actions, grade penalties, or academic consequences resulting from

improper user submission of reference materials.

4. Career Counseling & Psychometric Assessments

Career counseling services, psychometric evaluations, and pathway advice provided by YNOR (whether
conducted online or at our Malda physical center) are consultative advisory services.

Disclaimer of Outcome Guarantees

Counseling sessions and psychometric reports provide advisory insights based on user inputs and standardized
frameworks. YNOR does not guarantee employment placement, competitive exam selection, academic

admissions, or specific financial outcomes.

5. Intellectual Property Rights

All content hosted or displayed on the YNOR platform—including but not limited to question banks, mock test
engines, visual layouts, graphics, logos, career guides, code templates, and documentation—is the exclusive
intellectual property of YNOR and protected under Indian copyright and trademark laws.

* Users are granted a limited, non-exclusive, non-transferable license to view and access purchased content

for personal, non-commercial educational purposes.

* Reproduction, redistribution, resale, public display, or commercial exploitation of YNOR materials without

prior written consent is strictly prohibited.
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6. Payments, Cancellations & Refund Policy

* Pricing Transparency: Fees for test series, counseling appointments, and project assistance are clearly
published on the platform and subject to adjustment.

* Digital Access Non-Refundability: Access to digital CBT mock test series and downloadable project
resources is non-refundable upon delivery, except in cases of verified duplicate billing or technical errors on
YNOR's server infrastructure.

* Counseling Rescheduling: Requests to cancel or reschedule career counseling appointments must be
submitted at least 24 hours prior to the scheduled session.

7. Limitation of Liability

To the maximum extent permitted by applicable law, YNOR, its founders, counselors, and technical staff shall
not be liable for any indirect, incidental, consequential, or punitive damages arising from the use of or inability
to use our services. YNOR's total cumulative liability for any claim shall not exceed the amount paid by the

user to YNOR in the preceding three (3) months for the relevant service.

8. Governing Law & Dispute Resolution

These Terms shall be governed by and construed in accordance with the laws of India. Any legal dispute or
claim arising out of these Terms or YNOR's services shall be subject to the exclusive jurisdiction of the
competent courts located in Malda, West Bengal, India.

9. Policy Updates

YNOR reserves the right to modify these Terms at any time. Updated versions will be published on our
platform with a revised effective date. Continued use of YNOR services following modifications constitutes
agreement to the updated Terms.

YNOR — Contact & Support Information

Address: Chaspara (Anchalmore), Kaliachak, Malda, West Bengal, India - 732206
Website: www.ynor.in

Email: Contact@ynor.in

Mobile: +91-9610833269
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